Information about taking precautions against the coronavirus (COVID-19)

in Tsuruga Group

Sincerely thank you for showing concerns.

For guests safety and protection and general public health, we are taking precautions against the
coronavirus (COVID-19) in every hotel of Tsuruga Group. We are taking precautions as following.
« In an effort to prevent and minimize the spread of the coronavirus, we are promoting proper
sanitation within the facility.

+ Our hotel staff members are wearing masks while on duty.

+ Hand sanitizer is available throughout our hotel.

« Disinfectants are regularly used during cleaning in lobby, front desk, lounge, toilet, bar, etc.

- If staying guests need the mask, please tell our staff members.

Thank you for your understanding and cooperation as we worked to prevent the spread of coronavirus

(COVID-19).
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